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Our students 
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“Our main purpose as a 

university is to make 

sure that we create the 

best learning 

environment for our 

students.”  
– President Shoukri  
(AIF Teaching & Learning Celebration: President Shoukri Greeting) 

 



Why does mental health matter? 

 Wellness is pre-condition for learning and working. As 
such, York has an institutional responsibility to promote a 
healthy campus community.  

 

 Physical, emotional, intellectual, social, spiritual, mental, 
cultural and environmental health and learning are 
interdependent. 

 

 We must move beyond an individual physical illness 

approach to a holistic, integrated campus health approach.  
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What is mental health? 

“Mental health comes from a community, not just from a 

counselor’s office.” - UBC Vancouver, Thrive Program 
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Context: Canada 

• Our student population falls into the highest risk age group for mental illnesses 
and substance dependencies (Statistics Canada; Canada Campus Survey). 

 

• Students are more likely to suffer from psychological distress/report mental 
illness symptoms than the general youth demographic (Canada Campus 
Survey) and contributing factors associated with onset of mental health 
problems are customary in a college or university setting (Andrews and 
Wilding, 2004). 

 

• Suicide is the second leading cause of death among 15-24 year olds, 
accounting for 24% of all deaths in this age group. (Statistics Canada). 
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Context: Ontario 

Prevalence data from six Ontario post-secondary institutions (ACHA-NCHA II student survey, 
2009): 

• Approximately 4% of students have a psychiatric condition. 

• Approximately 15% of students have ever been treated by a professional for one or more 
mental health problems. 

 

• Canada-wide prevalence survey conducted by CAMH states that about one-third (29.2%) of 
undergraduates reported four or more symptoms indicative of elevated distress as 
measured by the 12-item General Health Questionnaire mental health screen. 

• The most common symptoms of distress were: feeling constantly under strain (47%); losing 
sleep over worry (32%); and, feeling unhappy or depressed (31%) (Adlaf et al, 2005). 

 

 

 

 

  



Context: Employees 

• Mental health-related conditions represent 35 million workdays lost every year in 

Canada, and a financial cost of more than $51 billion a year to the Canadian 

economy.  

• The cost impact of disability on York University is $3.2 million in annual LTD 

premiums, $11.3 million in LTD reserves and $1.3 million in WSIB premiums. 
 

7 



Context: York Employees 

• The cost impact of disability on York University is $3.2 million 

in annual LTD premiums, $11.3 million in LTD reserves and 

$1.3 million in WSIB premiums. 

• In 2011, approximately 35% of York University’s long-

term disability cases were due to a mental health 

condition (up from 22% in 2010 and 19% in 2008), 

surpassing Sun Life Financial’s incidence rate.  

• 36.5% of employees who completed the depression 

screening tool while accessing EAP counselling services 

were identified as having signs of moderate to severe 

level depression. 
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Context: York Students 
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Context: York Students 
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Context: York Students 

11 

0

5

10

15

20

25

30

35

40 38% 

27.7% 27.5% 

14.5% 13.6% 

1.3% 0.9 

Factors influencing students’ academic performance  (ACHA, 2009) 

York

Ontario

(defined as: 

lower grade on an exam/ project 

lower grade in course  

incomplete or dropping course 

significant disruption in thesis, 

dissertation, research, or 

practicum work.) 



Counseling & Disability Services 
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Counselor to student ratios 

 

York (Keele) 1:4358 

Waterloo 1:1870 

Ryerson 1:3000 

UofT (St. George) 1:2621 

 

Intake wait times for personal counselling at CDS varied 

from 5-16 business days during Fall of 2011 to 8-13 

business days in Winter of 2012. 

At the beginning of the Fall semester, 19 students were 

waitlisted for counseling appointments (3 week wait 

period) By November the number rose to 67 students (4 

weeks), to 111 students in  December (4+ weeks). Winter 

semester experienced peak times in February, with 189 

students waitlisted.  



13 

4.  

Effective  

Response, 

Service, Care 

3. 

Encouraging 

Help-Seeking and 

Helpful Behaviour 

2.  

Transitions and Resilience 

1. 

Promoting a Healthy Community 

80% of resources 

go to 80%  

of students 

80% of resources go to 

20% of students 

Where we  

want to go 
Where we are 



Benefits: Human and Financial 

Academic success 

 
Retention  

 

Cost savings 

 

Reputation as a caring 
community 
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What do we need? 

 President’s vision and statement of support to advance the 

strategy. 

 Creation of a Mental Health Action Group to identify York’s 

needs and to develop a custom-fit Mental Health Strategy. 

 Administrative aid in building a Mental Health Strategy for 

York. 

 An invitation to present the strategy to the UEC in March 

2013 
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